[image: image1.wmf][image: image2.jpg]




[image: image6.wmf]
Q&A:
Microsoft® Small Business Server 2000 

	What is Microsoft Small Business Server 2000?
	Microsoft® Small Business Server 2000 is the 3rd generation release of the full-featured network solution designed to help businesses with up to 50 PCs take advantage of the Internet, strengthen customer relationships and improve employee productivity.

Delivering standard versions of the .NET enterprise servers to small business and providing the agility to compete in today’s new economy, Microsoft® Small Business Server 2000 delivers the highly reliable and manageable Microsoft® Windows 2000 Server network operating system, plus Windows 2000 server-based solutions for email, fax, database, and secure, shared Internet access – all in one solution for an exceptional value.

All of this powerful technology is integrated to enable a single, unified setup and centralized management across all of the component applications, setting new standards for ease of installation, use, and administration.


	What are the components of Small Business Server 2000?
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Microsoft Windows 2000 Server.  Network operating system providing file, print, Web, application and management services.
Microsoft Exchange 2000 Server.  Messaging and collaboration server delivers anytime, anywhere access to the people and information you want.

Microsoft Internet Security and Acceleration Server 2000.  Extensible firewall with Web cache server and policy-based security, acceleration and management of shared Internet connections.

Microsoft SQL Server™ 2000.  Fast, reliable relational database management server and engine for running a multitude of business software solutions.

Microsoft Shared Fax Service.  Sends and receives faxes and provides support for fax boards and ISDN cards, and broadcast fax support.

Microsoft Shared Modem Service.  Enables client machines to use modems shared on Small Business Server to connect to external information services.

Microsoft Health Monitor 2.1.  Sends server status and advance warning of potential problems.

Microsoft FrontPage® 2000.  The Microsoft Office Web site creation and management tool.

Microsoft Outlook® 2000.  The Microsoft Office e-mail and personal information manager.


	Who should buy Small Business Server 2000?


	Small Business Server is designed for businesses with up to 50 PCs who are interested in a full-featured network solution designed to help them take advantage of the Internet, strengthen customer relationships and improve employee productivity.



	What is the pricing for Small Business Server 2000?


	Small Business Server 2000 is priced to be an exceptional value for small business customer.  Pricing for Small Business Server 2000 is comparable to that for Small Business Server 4.5.  For specific information, please see the pricing and licensing page at http://www.microsoft.com/smallbusinessserver/.

	
	


	Will you continue to offer two free support incidents with Small Business Server 2000?


	Yes, in the United States and Canada, Microsoft includes two free support calls with each copy of Small Business Server 2000.  Offers vary worldwide; support outside of the United States and Canada may vary.

For technology providers there is also unlimited free online support via the Microsoft Direct Access Newsgroups located off of www.microsoft.com/directaccess/.  

Both support offerings are staffed by a dedicated team of Small Business Server product support engineers.  



	I have more than 50 employees at  my business, but less than 50 PC’s because some employees share a computer.  Is Small Business Server 2000 appropriate for  my company?
	Small Business Server can support an unlimited number of users, but is limited to 50 connected workstations on the Small Business Server network.

	
	


	What happens when a Small Business grows beyond 50 workstations?


	Microsoft provides an upgrade from Small Business Server 2000 to the full BackOffice Server 2000 product.  For further information, visit the pricing and licensing page on www.microsoft.com/smallbusinessserver.



	What is the upgrade path for current Small Business Server 4.0 or 4.5 users?


	Small Business Server 4.0 customers must upgrade to Small Business Server 4.5 in order to be eligible to upgrade to Small Business Server 2000.  Microsoft offers a no-cost upgrade from Small Business Server 4.0 to Small Business Server 4.5 for these customers.

Microsoft offers an in-place technical upgrade for Small Business Server 4.5 customers who wish to upgrade to Small Business Server 2000.  Note that if you have more than 5 clients on your Small Business Server 4.5 network, you will be reverted back to having 5 Client Access Licenses (CALs) on your server after the upgrade to Small Business Server 2000.  You will need to apply Small Business Server 2000 version upgrade Client Add Packs, purchased separately, to increment your clients back up to the number you had on your server prior to the upgrade.  Additional non-upgrade Small Business Server 2000 Client Add Packs are available for use in adding CALs beyond the number you had when you upgraded.

Note that you can apply Small Business Server 2000 Client Add Packs to networks running previous versions of Small Business Server.



	Are the component server applications included with Small Business Server 2000 limited in any way?


	The Small Business Server 2000 component server applications are not limited from the shipping Standard versions other than the fact that their usage is subject to the parameters outlined below:

· All of the component server applications in the Small Business Server 2000 suite must be installed on a single server machine.

· A maximum of 50 workstations can be connected to a Small Business Server 2000 network.  This also limits the number of workstations that can access any of the component server applications.

· Small Business Server must be set up as the root Domain Controller of an Active Directory forest, which prevents Small Business Server from serving as a corporate branch office or divisional server of a larger organization with an existing Active Directory or NT4-based domain infrastructure.  Moreover, trusts with other Active Directory forests are not allowed, which means that a user will not be able to set up an explicit (i.e., NT4 style) trust with another domain, and the Exchange Server in Small Business Server is restricted from being part of a larger Exchange Server organization. 

· Client Access Licenses are enforced through Client Add-On disks that must be purchased separately.  The License Manager Control Panel applet is not included in Small Business Server 2000.



	How easy is Microsoft Small Business Server to install? How long does it take?


	Small Business Server is designed to be installed by someone who is technically proficient in the area of networking technology.  Small Business Server 2000 provides an integrated setup across all of the included server applications, even down the clients.  This streamlined setup experience enables a predictable, efficient Small Business Server deployment.
Small Business Server 2000 delivers a Windows 2000 Server native setup experience with automated best practice configurations for the small business scenario, greatly reducing the complexity of setup as compared to an installation of standard Windows 2000 Server while also allowing administrators to leverage existing knowledge/familiarity with the popular Operating System.  

Actual installation time will vary according to the hardware, specific components installed, and individual customer scenarios. 



	What client operating systems does Microsoft Small Business Server 2000 recommend?


	Recommended desktop operating systems for use on client computers on a Small Business Server 2000 network include Microsoft Windows 2000 Server, Microsoft NT Workstation 4.0 , Windows® ME, Windows 98 or Windows 95. 



	I already have a peer-to-peer network, why do I need Small Business Server?


	Many growing businesses find that the limits of peer-to-peer networking inhibit their business growth.  Issues such as performance, security, group e-mail, and shared 

calendarding/scheduling are all better handled by a client/server model.  In addition, Small Business Server offers many other features that are not standard in peer-to-peer networks.



	Does Microsoft offer a Resource Kit for Small Business Server 2000?
	Yes, Microsoft offers the Microsoft Press Small Business Server 2000 Resource Kit.  For more information, visit http://mspress.microsoft.com/.  This comprehensive book delivers 800+ pages of authoritative technical information plus essential tools on CD-ROM—all designed to help maximize the productivity of your Microsoft Small Business Server system while minimizing overhead and support costs. 




	Is it true that you can only have one server in a Small Business Server network?
	You can connect any number of servers running Windows 2000 Server (Member Server or Domain Controller), Microsoft Windows NT® Server (Member Server), Novell NetWare, UNIX, or other server operating systems to a Small Business Server 2000 network.  However, you cannot have more than a single server running Small Business Server in a given organization and the first Domain Controller installed on the LAN must be the Small Business Server machine.



	If I currently have Windows 2000 Server  or Windows NT Server 4.0  as my networking product, can I upgrade to Small Business Server 2000?
	Yes.  You’ll need to acquire the Small Business Server 2000 Competitive/Product Upgrade, which offers a significant price break for upgrading customers.  You’ll need to separately acquire new Small Business Server 2000 CALs, as you will not be able to apply client licenses from your existing Windows 2000 Server or Windows NT Server installations to your Small Business Server 2000 network.  Note that this upgrade is an in-place technical upgrade if you are upgrading from Windows 2000 Server.  For further information, please see the pricing and licensing page at http://www.microsoft.com/smallbusinessserver/.



	If I currently have a competing product to Small Business Server 2000  as my networking product, can I move to Small Business Server 2000?
	Yes.  You’ll need to acquire the Small Business Server 2000 Competitive/Product Upgrade, which offers a significant price break for customers moving from competing server products.  You’ll also need to acquire new Small Business Server CALs as you cannot use existing client licenses from competing products on your Small Business Server 2000 network.  For further information regarding qualifying products for this offer, please consult the pricing and licensing page at http://www.microsoft.com/smallbusinessserver/.




+ Shared Fax Service


+ Shared Modem Service


+ FrontPage 2000


+ Outlook 2000 Clients


+ Health Monitor
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